Museum of Cornish Life - Important Information for Schools

We hope the following information gives you the information you need to plan a visit to our
museum but if you have any further questions please don’t hesitate to get in contact either
by phone 01326 564027 or by email:schools@museumofcornishlife.co.uk

Visits to the Museum are free and we welcome pre-workshop visits by members of school
staff. Whilst our own risk assessment is available on the website, we strongly recommend
that staff use this as a guide and then produce their own risk assessment. Our safeguarding
policy is available if needed.

General quidelines

The sessions are open to a maximum of 1 class or a maximum of 30 children per workshop.
There should be a minimum ratio of 1 adult to 10 children. All groups of primary aged
children of any size must be accompanied by two adults. The teacher/group leader is
responsible for the students at all times during the workshop/visit to the museum: this
includes ensuring appropriate behaviour in a building that is open to the public.

Museum staff must be informed of any medical, behavioural or learning challenges displayed
by any students on the day of the visit. Museum staff will ensure this information can be
conveyed to them in a sensitive manner at the start of the visit.

Please be aware that during the winter months the museum gets extremely cold whilst during
the summer the upstairs area can be very warm.

Timings

The Museum opens to the public from10am — 4pm so we suggest workshop timings of either
10am -12pm or 1pm-3pm.

We can usually offer you a location for you to eat a packed lunch after your workshop; this
does need to be arranged prior to your visit as we can be a very busy museum and so may
need to cordon off a space for your specific use.

Accessibility

Helston Museum is fully accessible to wheelchair users, including toilets. However, please
bear in mind that the museum has a slightly sloping and uneven floor. A lift is available to the
upper floors. If on the day of your visit you have a student who would find walking difficult
then please let us know as we have one wheelchair you can borrow. Please note this
wheelchair is adult sized and only designed to be used in the case of an emergency or
sudden need.

We have two rucksacks which have been designed to be borrowed by anyone who may find
a visit to us a little bit challenging such as someone on the autistic spectrum, these are free
to use, just let us know at the time of booking. If during your visit you think a rucksack would
be useful for one of your students let a member of the team know and depending on
availability we can get one of our rucksacks for you. If you require a quiet space during you
visit please let us know and we will do our best to accommodate this. For a full description of
the contents of the rucksack, an easy read guide to the museum and sensory maps please
go to the Visit Us page of our website.


http://www.helstonmuseum.co.uk/files/risk_assessment_schools.doc

Parking

The nearest drop-off point for coaches is outside the Museum. Coach parking is available at
the Fairground Car Park TR13 8SG next to Flora Motors .Mini bus parking is also available
there and you may also be available to park a minibus in the Trengrouse Way Car Park
behind Meneage Street.. Many schools choose to walk from these carparks to the museum.
From the Trengrouse Way car park it is about 10 minutes walk and if you are walking from
the Fairground carpark please allow at least 20 minutes especially on the way up the hill to
visit us.

General

Photography is allowed everywhere in this museum and pupils are welcome to sketch and
take notes using pencils or other dry media. We encourage you to post photos of your visit
on your social media platforms please tag us in. so we can share your experience



